j Credit Card Payment Manual

@® Introduction

This manual explains how to make a payment using a credit card. The procedure is done online
using a smartdevice or computer.

| Available Functions
The following online payment functions are available.

@ Start a credit card payment (Pay by credit card)

@ Change the credit card used for your payments (Change credit card)

@ Check credit card payment details of past transactions (Check payment details)

| Error Screen

If an error message is displayed, please follow the instructions shown on the screen.

KOKO PasS

Example of an error screen
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@® Pay by credit card (1/2)

Enter your credit card information to process the payment.

KOKO PASS

ol

Notes on use

English

KOKO PASS

o=
ol

Confirmation of Submitted Information

Review your application details

Payment 1D 12021072600000000010

Receipt number GMRYOKENGOL

Type of application Passport (10 years)

P 20231211
(year/ month day)

Paymen: due debe 0231201
Cyoar/monthy/day)

Payment amount P 16,000

Sapanase
* Englisn
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Read the "Notes on use," check "l have read all
the items noted above," and click or press |
agree.

The display language can be changed using the
pulldown menu at the top right of the screen.

Check the details of your application, and click
or press Enter Card Information.

The display language can be changed with the
radio button at the top right of the screen. The
selected language will be applied to all
subsequent screens.
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@® Pay by credit card (2/2)

Enter the credit card information for payment,
and click or press Confirm.

card number [f=5075) in singie-byee puamEers wenos 5 hyphen)

Expiration date i) - Mo o

Hame on card (Faied

cwv [ @ (i sngte s e

If you receive an error message, there is an error
e e in the information entered. Check the details and
enter the correct information.

Email Fziiel @

Check the information on the screen and click

5 5 5 &
oo ot b or press Submit.

o et After you submit, an identity authentication

=, e screen may appear. Please follow the

e instructions to authenticate your identity.

—— The Payment Information Submitted screen will
Payment Information Submitted ap pear .
e Check the information shown on the screen and
e close the window.

The payment currency for the procedure on this page s Japanese yen.
When paying with s cradit card issued outside of Japan, the fea may be converted
One of

ARRSNGERT RN
¥ OO,
PN VISA OR CONSULAR FEE.

[em———
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@® Change the credit card (1/2)

This can be done when you have completed the credit card payment procedure. You can change
the credit card used for payment after completing the Pay by credit card procedure and before the
passport, eVISA, or ID certificate is issued.

If you haven’t made a credit card payment yet, please refer to Pay by credit card.

KOKO PASS

Read the "Notes on use," check "l have read all
the items noted above," and click or press |
Notes on use o ‘ ag ree .

ol

The display language can be changed from the
pulldown menu at the top right of the screen.

vsa @ 03 =

| Handling of personal

KOKO PASS

Check the details and click or press Edit card
information.

o
(oY

sapanese
* tnglen

Confirmation of Submitted Information

The credit card to be used for payment has already been registered.

o change the credit card to be wted for payment, clic the “Edit card information” button.

The display language can be changed with the
radio button at the top right of the screen. The
selected language will be applied to all
subsequent screens.

Payment 10 12023072600000000010

Receipt number GMRYOKENGOL

Type of application Passpoct (10 years)

Date of receipt
(year/month/day)

2023121

Payment due date p—
(year/month/day)

Payment amount Y 16,000

Card number ones asnn 0088 0000
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@® Change the credit card (2/2)

Enter the new credit card information to be
used for payment and click or press Confirm.

card number [f=5075) in singie-byee puamEers wenos 5 hyphen)

Expiration date i) - Mo o

Hame on card (Faied

cvv (B @ 1 50gie-tyta numbars)
If you receive an error message, there is an error
(s e i o ) in the information entered. Check the details and
enter the correct information.

Email Fziiel @

Check the information on the screen and click

i H 3 &

ot o ot or press Submit.
ot s After you submit, an identity authentication
_——, screen may appear. Please follow the
)| == instructions on the screen to authenticate your
e B identity.

KOKO PASS

P The Payment Information Submitted screen will
Poyment Informtion Subited appear.
o e Check the information shown and close the
-y e window.

The payment currency for the procedure on this page s Japanese yen.
When paying with s cradit card issued outside of Japan, the fea may be converted
One of

ARRSNGERT RN
¥ OO,
PN VISA OR CONSULAR FEE.

Py 10 £ 302 Sscsmmmnces
Lanald cravonse:

i ot e st g (38 raay
Bt ot ot

trose/mnnsaoy)

[em———
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® Check payment details (1/1)

After two days of receiving the delivery, you can check the status and details by accessing the
specified URL.

i The “Payment Information Submitted” screen
° ° ° ° ¢ will appear.
BRINFHRERTET Check the information shown and close the
Payment Information Submitted )
window.
HTOASTERLFRNIRTLELE,

A 9TV, Y bo—FORE, H— KRy
EHIMACHNTNRARENIBELBOET .
LTy bk R 3. MFOWT .

SRR IENS FRE . . .

rampmamn Please note that this function will be only
e pomencurency bor D pocedrs n Wi ol ey available 30 days after the payment due date.
specified by the credit card company before being charged. One of the following items will be
P,

D 48539387539M19729939.

JPN VISA OR CONSULAR FEE.
amo 12023072600000000010
Payment 10

sany GMRYOKENGO1
Recaipt number

- B (108
Type of application
Passport (10 years)

wwE (WA
Date of recaipt
(year/month/ day)

2023121

BELWN (WA/H)
Paymant due date
(year/month/day)

2023121

BELEN 18,0000
Paymant amount Y 18,000

IRONBERIZLER. COMBEMUTIERL,
Confirm the above information and then close this window.

pEETIOE UPS ST
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